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Ensuring Success with Personal 

Music Experience 
How it works - 

Staff and volunteers work with residents and family, friends and other staff to learn an individual’s favorite music.  

Why music?

We have all experienced how music can help improve our own mood.  There is a great deal of research demonstrating that music can reduce the agitation of dementia, lessen anxiety, reduce pain, lower blood pressure, help with sleep, and increase cooperation.

Will this make my job easier?

--
If a resident is in a better mood.

--
If a resident’s pain is somewhat reduced.

--
If a resident is more cooperative with activities of daily living.

--
If a resident is absorbed in the music not attempting to wander.

All these outcomes should make your job easier.

Who is responsible for the MP3 and headphones?

It will depend on the resident.  Sometimes the resident will be able to operate and take care of the MP3 by themselves; sometimes it will need to be stored and only brought out at certain times for resident use.  

What do I need to do?

Certain residents will need assistance:

--
putting on and taking off headphones 

--
turning on and off the music

--
recharging the MP3 battery

--
Let Matt Nutter, or Natalie Iwai know if the resident is asking for new or different music

What are the biggest challenges to residents with using the MP3 player?

Some may have difficulty putting the headphones on as well as turning the unit on and off.

The biggest complaint is that “It is broken.”  Almost always the problem is one of two things.  More likely, the battery is dead and the unit needs to be recharged.  Another possibility is that the volume has been turned all the way down and that’s why they can’t hear anything.  Hold the “volume up” button for two or three seconds to get the volume back to normal.  

What should we watch out for?

--
Occasionally the music will result in increased agitation.  If that happens, stop the music immediately and inform the Recreational Therapist (Matt Nutter) so that they can reassess the resident’s personal music preference to determine the cause for the resident’s negative response.

What happens to the MP3 when an individual leaves our facility?

The MP3 and related equipment was provided by the facility, it is facility property, will stay with the facility and be given to another resident.  

What about the headphone hygiene?
Each resident will receive a new pair of headphones for their own personal use.  We have a supply of replacement foam pads for the headphones to help with hygiene.  If the headphones break, they will be replaced with a new one.
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